
Customer User Manual –
Product Search & Order



On sign in to Appline, following screen will appear which is called “Home 
Screen”. 

How to Search Product or Service & Place an Order?

You can search product or service & place your order in following ways:
I. Search by Product or Service Name: - Select desired products or services –> select local vendor selling that 

product & place order  OR
II. Search by Vendor Name: - Select Local Vendor  –> select your products or services list & Place order OR
III. Search by offers: – Select offers – >select local vendor giving that offer & place order.

Search products, services, 
businesses, offers & place 

your order.



After clicking Product & Service button on home screen, following screen will 
appear.

Select distance for 
search

Search desired Product or 
Service by its name. Refer 

screen 2

Search desired Business 
by their name.

Click here for different area 
options. Refer screen 1. By 

default, your first saved 
address will appear here. 

Search by Offers
Retail Search 

Wholesale Search 



Screen 1

Put city name to select 
city from dropdown

Your different saved 
addresses will appear here

Click for pointing an exact 
location on map

Screen –1



On clicking Product or Service in above screen following screen will appear.

Screen –2

Enter Product or Services 
name you want to search 

e.g. Oil

Else you can directly 
select the given broad 

categories



While searching Product name “Oil” in screen 2, following screens will appear.

Click here to select 
& search

Click on a category to see 
product groups

Select product group to see 
products



 By clicking on category name in screen 2, following screens will appear.
While searching Product name “Oil” in screen 2, following screens will 
appear.

This is Screen 2 
extract. When you 

click DAILY 
following screens 

will appear

Click on “Daily 
Shops” to see 

further categories 

Click on “General 
Stores” to see 

product groups 

Click on “Product 
Group” to see 

product 



On clicking product group “Personal Care – Hair Oil”, following screen for Hair oil 
products will appear

Click to select 
product



On clicking any product in above screen, following screen of list of vendors 
dealing in that product will appear

Click on any vendor’s name 
to know about his business. 
Click on “Order” button to 

place order directly

Tick this box to filter 
Vendors who provides 

home delivery

Tick this box to filter 
Vendors whose business is 
24 hrs open 7days of week.



On clicking on any particular vendor, following screen with information about 
the vendor will appear

Click to order from 
this vendor

It shows number of products 
and services in which vendor 

deals.

These are categories in which 
vendor deals.



On clicking on any particular vendor, following screen with information about 
the vendor will appear

To add products in 
your cart

Select your delivery or 
pick up date here

Select delivery or 
pick up time here

Select Vendor’s address, if 
you wish to pick up order

Select one of your 
addresses for Home 

Delivery



On clicking “Add” button in above screen, following screen of Hair Oil products 
will appear.

No. of Products added to 
the Cart will be shown here

Click this button to go 
to order screen

This Star Symbol reflects that 
vendor has given offer on this 

product

Click here to view product 
details & add product to order



On clicking name of product “Nihar Shanti Amla Oil ”, following screen with 
product name, packing units, price (if maintained by vendor) and qty will appear.

Tick box to select 
required packing unit 

Tick box to select offer 
you want to avail 

Click save to select/deselect 
product to your order



Following screen will appear on clicking save button.

After adding products, 
product name color 

changes to green

Now to add another 
product same process to 

be followed



On clicking cart button in above screen,  following order screen will appear.

For Edit cart item

For adding more products 
to your cart

To send order to 
Vendor

To save the order as 
Draft

To Call Vendor

To delete this order


